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LSU Copier Management



Copier Management Contact Information:
copiermgmt@lsu.edu and 225-578-2003

As.lsu.edu

• Manager of Finance & Administrative Services
• Megan Melancon

• Business Coordinator
• Faith Gray

• Student Workers
• 3 students

• Xerox Contracted On Site Technician 
• Gerald Dunand
• Break/fix tickets & supply notifications

Who makes up LSU Copier Management?

Presenter Notes
Presentation Notes
Background on Xerox. Leased devices.. We manage the day to day operations and the billing for department charges. 
Thank everyone for completing the survey. 


mailto:copiermgmt@lsu.edu


Copier Services

Presenter Notes
Presentation Notes
Update with Fleet Management Portal, screen shot FMP for break/fix screen shot for supplies


https://lsu.app.box.com/s/5l5k5l09vcvkkw1ewfxjjd3ayrwnmg72
Open this link with Microsoft for Web

I will spend the next few moments going through each section. 



Copier Services

Presenter Notes
Presentation Notes

2 weeks minimum, to allow for scheduling and data connections




Copier Services
Copier Contact Update

Presenter Notes
Presentation Notes
https://lsu.app.box.com/s/5l5k5l09vcvkkw1ewfxjjd3ayrwnmg72
Open this link with Microsoft for Web

We currently have this set up to where each department has one copier contact.
Going forward we’d like to encourage best practice of adding a backup/generic email in case the primary contact is out. 
Reminder email to update contacts. (Include link in email)

https://lsu.app.box.com/s/5l5k5l09vcvkkw1ewfxjjd3ayrwnmg72


Copier Services

Presenter Notes
Presentation Notes
https://lsu.app.box.com/s/5l5k5l09vcvkkw1ewfxjjd3ayrwnmg72
Open this link with Microsoft for Web



Copier Services

Presenter Notes
Presentation Notes
https://lsu.app.box.com/s/5l5k5l09vcvkkw1ewfxjjd3ayrwnmg72
Open this link with Microsoft for Web

The types of devices assigned are based on past history, monthly volume, (and there are minimum guarantees) and minimum impressions a month to decide the appropriate level to be placed. 



Be on the Lookout! 

• Upcoming Deployment News
• Currently finalizing a new contract with Xerox
• Deployment start date will be announced later.
• All devices are being replaced with new models
• Fleet Management Portal is not changing

• Trainings
• Will hold virtual meetings for new device training with the assigned departmental 

copier contact. 
• More information to come as we move to project scheduling

• More important than ever to have the update contacts!
• “How to’s” and Quick Reference Guide is on our website for end users. 
 



QUESTIONS
Copier Management 
copiermgmt@lsu.edu

FEEDBACK
Customer Feedback Survey 

Website: as.lsu.edu
Email signature

Presenter Notes
Presentation Notes
I centered all this. Please include the copier feedback survey commentary here.
Feedback survey: https://lsu.formstack.com/forms/copier_management_survey

mailto:copiermgmt@lsu.edu
https://lsu.formstack.com/forms/copier_management_survey
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